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1. WELCOME

Thank you for choosing Hofer’s Mobile Mechanics, a veteran‑owned mobile diagnostic and repair service. My mission is to deliver dealership‑level accuracy with mobile convenience, transparent pricing, and zero guesswork. This packet explains what to expect before, during, and after your appointment.

You’ll always receive honest information, clear findings, and upfront pricing — no guesswork, no surprises, and no unnecessary repairs.

____________________________________________________________________________________________


2. SERVICE RATES

Automotive Rate – $95/hr
→ Passenger cars  
→ SUVs & crossovers  
→ Minivans  
→ ½‑ton & ¾‑ton gas trucks  

RV & Diesel Rate – $125/hr
→ All diesel vehicles  
→ All RVs (Class A/B/C, Super C, Diesel Pushers)  
→ 1‑ton trucks and larger  
→ Medium‑duty trucks (4500–6500, F‑450/F‑550, M2, etc.)  
→ Towable RVs (brakes, bearings, axles, electrical)  

Mobile Service Call Fee – $75
It covers travel, fuel, and mobile shop setup.  
Applies to every visit, including diagnostics.

Port Aransas Island Access Fee – $131.25
Due to ferry delays, extended travel time, and increased operating costs, all Port Aransas appointments include a 1.75× service call multiplier.

Extended Mileage
$2.50 per mile after 30 total operational miles.
→ Mileage includes travel to the customer; parts run and return travel. 







____________________________________________________________________________________________
3. DIAGNOSTIC POLICY

Diagnostics are a billable service separate from repair labor.

Basic Diagnostic – $95 (Automotive)
Used for:
→ Code scans  
→ Basic electrical checks  
→ Visual inspections  
→ Fluid leak identification  

Includes:
→ Code scan  
→ Initial testing  
→ Technician findings  
→ Repair Recommendations  

Advanced Diagnostic – $125 (Automotive / RV / Diesel)
Used for:
→ No‑start conditions.  
→ Intermittent electrical faults  
→ CAN‑bus issues  
→ Sensor circuit failures  
→ EVAP diagnostics  
→ Mechanical tear‑down for access  
→ Wiring tracing  
→ Compression/fuel pressure/timing tests  

Billing Rule:  
If Basic Diagnostics cannot resolve the complaint within 1 hour, the job automatically transitions to Advanced Diagnostics at the appropriate rate.

Diagnostic time includes all setup, test preparation, electrical and mechanical testing, documentation of findings, teardown for access, and reassembly as required for accurate diagnosis.
____________________________________________________________________________________________


4. DIAGNOSTIC AUTHORIZATION

All diagnostic appointments require:

→ Initial authorization for up to 2 hours of diagnostic time, with any additional diagnostic time approved in 2‑hour increments. All diagnostic time is rounded to the nearest ¼ hour.

→ Diagnostic time is billable regardless of repair approval.


Billing stops early if the fault is found sooner.  
Additional time requires customer approval.
____________________________________________________________________________________________

5. TEAR‑DOWN AUTHORIZATION

Some diagnostics require component removal for access.

Examples:
→ Intake removal  
→ Dash panel removal  
→ Wheel‑well or underbody removal  
→ Charge pipe removal  
→ Harness access  

Tear‑down labor is billed at the applicable hourly rate.

When tear‑down is required:
→ Job transitions into Advanced Diagnostics  
→ Non‑reusable parts (gaskets, seals, O‑rings, clamps, single‑use fasteners) are pre‑authorized.  
→ Reassembly is billed even if repairs are declined.  

Customer may request call‑for‑approval before each stage.
____________________________________________________________________________________________

6. ELECTRICAL DIAGNOSTIC POLICY

Some faults cannot be diagnosed until damaged components are repaired.

Examples:
→ Melted connectors  
→ Corroded terminals  
→ Broken grounds  
→ Damaged wiring  
→ Blown fuses caused by shorts.  

Required repairs must be completed before diagnostics can continue.

These repairs are billed separately.
____________________________________________________________________________________________

7. DIAGNOSTIC FEE POLICY

→ Diagnostic fees are not waived, even if repairs are approved.  
→ Diagnostics and repairs are billed separately.  
→ Service call fee applies to diagnostic visits.  
→ All recommendations are based on verified testing.  
____________________________________________________________________________________________


8. THIRD‑PARTY DIAGNOSTIC FEES

If you choose to have repairs completed at another shop after diagnostics:

Hofer’s Mobile Mechanics is not responsible for any diagnostic fees charged by another facility.

Other shops may require their own testing before performing repairs.
____________________________________________________________________________________________


9. REPAIRS NOT OFFERED

We diagnose all systems thoroughly, but do not perform:

→ Programming or module flashing  
→Transmission rebuilds or internal transmission repairs.  
→ Engine rebuilds or overhauls.  
→ Internal engine repairs  
→ Heavy structural or fabrication work  
If these repairs are required, documentation will be provided and you will be referred to a qualified specialist.
____________________________________________________________________________________________

10. DOCUMENTATION STANDARDS

Every job includes:
→ Before/during/after photos  
→ Code scan results  
→ Test results  
→ Written findings  
→ Recommended next steps.  

This protects both the customer and the technician.
____________________________________________________________________________________________

11. VALIDITY & RECORD‑KEEPING STATEMENT

This acknowledgment and agreement will remain valid for a period of one (1) year from the date of signature. During this period, it applies to all current and future diagnostics, repairs, service calls, inspections, and related work performed by Hofer’s Mobile Mechanics, unless superseded by an updated agreement.
A copy of this signed acknowledgment will be securely stored in the customer’s file and referenced for all appointments within the one‑year validity period. Customers may request an updated copy at any time. If any information changes or if a new agreement is required, Hofer’s Mobile Mechanics will provide an updated version for review and signature. A new signature may be required if policies are updated. This agreement applies to all vehicles owned or operated by the customer.




12. TEXAS COMPLIANCE ADDENDUM

This Addendum applies to all diagnostic, repair, inspection, and mobile services performed by Hofer’s Mobile Mechanics within the State of Texas. It is incorporated into and made part of the Master Service Agreement.

A. Compliance with Texas Occupations Code (Auto Repair Requirements)
Hofer’s Mobile Mechanics complies with applicable provisions of the Texas Occupations Code relating to motor vehicle repair, including but not limited to:
• Providing written or electronic estimates prior to performing diagnostic or repair work
• Obtaining customer authorization before performing diagnostics, teardown, or repairs
• Disclosing labor rates, diagnostic fees, and parts charges
• Providing itemized invoices upon completion of work
• Returning replaced parts upon request unless:
• The part must be returned to a manufacturer or supplier under warranty,
• The part is hazardous or contaminated, or
• The part is subject to a core charge
Customers acknowledge that all diagnostic and teardown procedures require prior authorization and are billable services.

B. Texas Deceptive Trade Practices Act (DTPA) Compliance
Hofer’s Mobile Mechanics operates in accordance with the Texas Business & Commerce Code (DTPA), which prohibits deceptive or misleading practices. The company:
• Provides accurate findings based on verified testing
• Does not perform unauthorized repairs
• Discloses all fees, rates, and charges prior to service
• Does not misrepresent parts, labor, or diagnostic results
Customer acknowledges that all findings are based on professional testing and that declining repairs does not waive diagnostic or service call fees.

C. Environmental Compliance (TCEQ & EPA Section 609)
Hofer’s Mobile Mechanics complies with Texas Commission on Environmental Quality (TCEQ) and federal EPA regulations regarding:
• Handling, storage, and disposal of used oil, coolant, brake fluid, and other automotive fluids
• Spill prevention and containment
• Proper labeling and storage of waste materials
• Prohibition of refrigerant venting
• Use of certified refrigerant recovery equipment
• EPA Section 609 certification for mobile A/C service
Customers acknowledge that environmental handling fees may apply when required by law.

D. Texas Sales Tax Requirements
In accordance with the Texas Tax Code:
• Labor is not subject to sales tax
• Parts, fluids, and materials are taxable
• Hofer’s Mobile Mechanics collects and remits sales tax on all taxable items
Customer agrees to pay applicable sales tax on parts and materials.

E. Insurance, Liability, and Vehicle Operation
Hofer’s Mobile Mechanics maintains required liability coverage for operating customer vehicles as permitted under the Texas Transportation Code. Customer acknowledges:
• Vehicles may be moved, test‑driven, or operated as necessary for diagnostics or verification
• The company is not responsible for pre‑existing conditions, hidden defects, or failures unrelated to the authorized work
• Liability does not extend to aftermarket modifications, prior improper repairs, or unsafe vehicle conditions outside the technician’s control

F. Local Ordinance Compliance (Mobile Operations)
Hofer’s Mobile Mechanics complies with applicable city and county ordinances regarding:
• Noise restrictions
• Parking and right‑of‑way usage
• Residential repair limitations
• Hazardous waste handling
• Mobile business operations
If a location prohibits on‑site repair or diagnostic work, the appointment may be rescheduled or relocated at the customer’s expense.

G. Customer Acknowledgment of Texas Compliance Addendum
By signing the Master Service Agreement, the customer acknowledges:
• They have read and understand this Texas Compliance Addendum
• They agree to all terms contained herein
•This Addendum applies to all vehicles owned or operated by the customer
•This Addendum remains valid for one (1) year from the date of signature unless superseded by an updated agreement


13. WARRANTY TERMS AND CONDITIONS  

1. Warranty Coverage (Labor / Workmanship)
Hofer’s Mobile Mechanics provides a 12‑month or 12,000‑mile workmanship warranty (whichever occurs first) on qualifying repairs performed by the technician. This warranty covers:
• 	Installation errors
• 	Improper assembly
• 	Incorrect torqueing
• 	Improper routing of hoses, wiring, or components
• 	Any labor‑related defect directly caused by the technician’s work
If a workmanship issue is confirmed, Hofer’s Mobile Mechanics will correct the issue at no additional labor charge.
This warranty is provided in accordance with the Texas Compliance Addendum and applicable Texas consumer protection laws.

2. Warranty Exclusions
This warranty does not cover:
• 	Diagnostic fees (diagnostics are not a warranty item)
• 	Failures caused by unrelated components
• 	Failures caused by pre‑existing conditions
• 	Failures caused by customer‑supplied parts
• 	Failures caused by aftermarket modifications
• 	Failures caused by overheating, contamination, or neglect
• 	Failures caused by improper operation or abuse
• 	Failures caused by parts defects (covered by manufacturer, not labor warranty)
• 	Fluid leaks caused by corroded, damaged, or worn mating surfaces
• 	Electrical issues caused by prior wiring damage, corrosion, or shorts
• 	Any condition not directly caused by the technician’s workmanship
This warranty applies only to the specific labor performed by Hofer’s Mobile Mechanics.

3. Parts Warranty (Manufacturer Only)
Any parts installed by Hofer’s Mobile Mechanics are covered solely by the manufacturer’s warranty. Coverage varies by brand and part type.
Hofer’s Mobile Mechanics:
• 	Does not warranty parts directly
• 	Does not guarantee manufacturer approval
• 	Will assist with warranty claims when possible
• 	May charge labor for removal/reinstallation of failed parts unless the manufacturer reimburses labor
Customer‑supplied parts have no warranty of any kind.

4. Warranty Claim Requirements
To qualify for warranty consideration, the customer must:
• 	Notify Hofer’s Mobile Mechanics within the warranty period
• 	Allow the technician to inspect the vehicle in person
• 	Not perform additional repairs before inspection
• 	Not disassemble or alter the area of concern
• 	Provide access to the vehicle in a safe, legal location
If the customer refuses inspection or performs their own repairs first, the warranty is void.

5. Warranty Limitations
This warranty does not cover:
• 	Towing
• 	Roadside assistance
• 	Loss of use
• 	Rental vehicles
• 	Incidental or consequential damages
• 	Additional diagnostics required to verify a warranty claim
Warranty coverage is limited to correction of workmanship only.

6. Warranty Void Conditions
Warranty is void if:
• 	The customer tampers with the repair
• 	Another shop performs work on the same system before inspection
• 	The vehicle is operated with known faults
• 	The failure is caused by contamination, overheating, or lack of maintenance
• 	The customer refuses recommended repairs that directly affect the system

7. Warranty Period
The workmanship warranty is valid for:
12 months or 12,000 miles
whichever occurs first, unless otherwise stated in writing.
This warranty applies only to the specific labor performed and does not extend to the entire vehicle or system.

8. Warranty Service Location
Warranty inspections and repairs must be performed by Hofer’s Mobile Mechanics at a location approved by the technician. If the vehicle is not safely accessible, the customer is responsible for transporting it to a suitable location.

9. No Warranty on Diagnostics
Diagnostic time is a billable service and is not covered under any warranty.
Diagnostic results are based on verified testing at the time of inspection.

10. Texas Compliance Reference
These warranty terms are issued in accordance with:
• 	The Texas Compliance Addendum
• 	Applicable sections of the Texas Occupations Code
• 	The Texas Deceptive Trade Practices Act (DTPA)
• 	TCEQ and EPA regulations for automotive service operations

____________________________________________________________________________

14. CUSTOMER ACKNOWLEDGMENT & UNDERSTANDING

By signing below, I acknowledge that I have read and understand the policies outlined in this Welcome Packet. I agree to the diagnostic procedures, service rates, travel fees, documentation standards, and authorization requirements described herein. I understand that diagnostics are a billable service, that repair labor is billed separately, and that all work performed by Hofer’s Mobile Mechanics is based on verified testing and professional standards.
I understand that additional diagnostic time, tear‑down procedures, non‑reusable parts, extended mileage, and island access fees may apply depending on the nature of the complaint and the work required. I agree to communicate promptly regarding approvals and understand that work will pause if authorization cannot be obtained.
My signature confirms that I have received this information prior to my appointment and that I consent to the policies and procedures of Hofer’s Mobile Mechanics.


DATE: ______________

FULL NAME: ____________________________

SIGNATURE: ____________________________
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